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PROGRAM SERVICES CONTRACT

This contract Is entered into v and hetween the State of Missouri, bépartment of Health and Senior Sarvices {Deparimant/state age
and the below named entity/individual {Contractor). The contract consists of the contract signature page, the scape of work; any
attachments referenced and incorporated harein; the terms and conditions; and any written amendmenis made in accordance with the

provislons cantained herein. This contract expresses the complete agreement of the parties. By signing balow, the Contractor and
PDepartment agree to all the terms and conditions set farth in this contract.

ney)

To the extent that this contract involves the use, in whole or in part, federal funds, the signature of the Contractor's authorized

representative on the contract signature page indicates compliance with the Certifications contained in Attachment A which is attached
hereto and is incorporated by reference as if fully set forth herein. :

MISSOURI DEPARTMENT OF HEALTH AND SENIOR SERVICES V/
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NAME OF ENTITY/INDIVIDUAL {Contractor)
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CiTY, STATE, and ZiP CODE
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Area Agency on Aging Services

GENERAL

The contract amount shall not exceed $4,137,509.00 for the period of July 1, 2021
through September 30, 2023.

The Department has determined this contract is subrecipient in nature as defined in 2
CFR § 200.331. To the extent that this contract involves the use, in whole or in part, of
federal funds, the Contractor shall comply with the special conditions contained in
Attachment B, which is attached hereto and is incorporated by reference as if fully set
forth herein.

The Contractor must be in compliance with the laws regarding conducting business in the
State of Missouri. The Contractor shall provide documentation of compliance upon
request by the Department. The compliance to conduct business in the state shall include,
but not necessarily be limited to:

Registration of business name (if applicable) with the Secretary of Statc at
htip://sos.mo.gov/business/startBusiness. asp

Certificate of authority to transact business/certificate of good standing (if applicable)
State and local Taxes (e.g., city/county/state/federal)

Certifications (e.g., professions/occupations/activities)

Licenses and permits (e.g., city/county license, sales permits)

Insurance {e.g., workers compensation/unemployment compensation)

Unless otherwise stated in this contract, the Contractor shall use the befow information
for any correspondence regarding this coniract:

Program Name: Area Agency on Aging Services
Program Contact:  Becky Harris

Address: P.0. Box 570, Jefferson City, MO 65102-0570
Phone: 573-526-8576
Email: Becky. Harris@health. mo.gov

The Contractor shall be audited annually in accordance with Office of Management and
Budget (OMB) Uniform Administrative Requirements, Cost Principles, and Audit
Requircments for Fedetal Awards” (Uniform Grant Guidance), Subpart F.
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PURPOSE

Pursuant to the 1973 amendments to the federal Older Americans Act as amended
(OAA), the Missouri legislature divided the state into ten (10) regional planning and
service areas and established Area Agencies on Aging (AAA) tasked with establishing
and oversesing networks of home and community based services to facilitate senior
citizens and disabled persons age 18-59 to live independently within their own homes
preventing premature institutionalization,

DELIVERABLES AND OUTCOMES

The Contractor shall establish and maintain a comprehensive and coordinated service
delivery system for providing community planning and social services, research and
development projects, and social and mutrition services io elderly and individuals with
disabilities within their designated planning and service areas. :

The Contractor shall comply with all terms and conditions set forth in the Contractor’s
State fiscal year (SFY) 2022 Area Plan (SFY 2022 Area Plan) approved by the
Department and the Department’s Area Plan Preprint (Preprint). The Contractor’s SFY
2022 Area Plan and the Preprint are incorporated and made part of the contract by
reference as if fully set forth herein.

The Contractor shall comply with the staffing allocations and salary rates, as set forth in
the Contractor’s SFY 2022 Area Plan.

The Contractor shall submit to the Department no later than March 1, 2022, a proposed
SFY 2023 Area Plan, prepared in accordance with the Preprint and SFY 2023 allotment
table, which will be provided by the Department.

The Cortractor shall develop and implement an emergency plan for working with the

Department and local emergency operation centers for the affected areas regarding

service delivery during time of natural disasters, such as earthquakes and floods, and
an-made disastefs such as bombs and bioterrorism.

The Contractor shall report to the Adult Abuse and Neglect Hotline (1-800-392-0210) or
;pov/safety/abuse/ any instances it becomes aware of elder
abuse, neglec‘t, or explmtat:on pursuant 1o the laws of the Siate of Missouri. The
Contractor shall report to the Child Abuse and Neglect Hotline (1-800-392-3738) or
online at htips://dss.mo. pov/cd/keeping-kids-safe/can.him any instances of child abuse or
neglect pursuant to the laws of the State of Missouri.

The Contractor shall ensure that DHSS has State Level access to the data in AgingIS for
all programs and services provided through Older American Act funds, Social Services
Block Grant funds, and General Revenue Funds.
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REPORTS

The Contractor shall submit a Subrecipient Annual Financial Report (Attachment C,
which is attached hereto and is incorporated by reference as if Tully set forth herein), For
a contract period of twelve months or less, the Contractor shall submit this report at the
time the final invoice is due. For a coniract period over twelve months, the Contractor
shall submit this report annually and at the time the final invoice is due.

The Contractor shall submit a Monthly Service and Expenditure Report (MSER) by the
15th of the month following the month of service. The MSER shall provide detail
regarding programs and services provided and will include the number of units provided,
the number of unduplicated persons served, the funding source and amount of funding
per funding source. '

The Contractor shall submit a Monthly Program Data Report by the 15™ of the month
following the month of service. This report will be supplied by DHSS and shall only
contain the approved programs and services in the currently approved Area Plan. Any
changes needed to this report due to change in contractors, change in service provision of
services (direct versus contract) or unit costs must be submitted through the Area Plan
process and appraved. Once approved DHSS will provide the Contractor with an updated
version of the report.

BUDGET AND ALLOWABLE COSTS

The Department will reimburse the Contractor for an amount not to exceed the total
contract amount for only the allowable costs in the budget categories stated in
Attachment 1D, which is attached hereto and incorporated by reference as if fully set forth
herein,

The Contractor shall meet non-federal matching fund requirements on actual allowable
costs incurred in accordance with the Department approved SFY 2022 Area Plan. The
maich shall be met in a manner consistent with and permitted by applicable federal law
and/or regulations for the following funding sources at the rates specified below:

OAA Title III administration funds expended are subject to a minimum twenty five
percent (25%) non-federal match, calculated as follows: OAA Title III federal
administration funds expended divided by 0.75 multiplied by 0.25; the Contractor shall
meet one hundred percent (100%) of the required OAA Title I administration funding
match.

OAA Title III, Parts B, C1, C2 program funds expended are subject to a minimum fifieen
percent (15%) non-federal match, calculated as follows: OAA Title II-B, IH-Cl and 1II-
C2 program funds expended divided by 0.85 multiplied by 0.15; the Contractor shall
meet 2/3 of the required OAA Title II, Parts B, C1, and C2 required program match.
The Department shall meet 1/3 of the required OAA Title 111, Parts B, CI, and C2
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required program raatch from funds included within this contract.

OAA Title III, Part E program funds expended are subject to a minimum twenty five
percent (25%) non-federal match, calculated as folows: OAA Part ITI-E federal program
funds expended divided by 0.75 multiplied by 0.25. The Contractor shall meet one
hundred (100%) of the required OAA Title III Part E program funding match.

From any federal fiscal year funding, the Contractor shall expend an amount equal to or
greater than the following percentages of their OAA Title IIT-B funds allocated, prior to
allowsble transfers, for services within the following Supportive Program categories:

Thirty percent (30%) - for OAA Title ITI-B funded Supportive Program access services.

Twenty percent (20%) - for QAA Title I1I-B funded Supportive Program in-home
services, '

One percent (1%) - for OAA Title III-B funded Supportive Program legal services.

The Contractor shail expend one hundred percent (100%) of the OAA Title HI Part D
Disease Prevention Health Promotions funding awarded in this contract only for
programs and activities which conform with the evidence-based standards as set-forth
within Section 102 of the Older Americans Act Reauthorization Act.

From any federal fiscal year, the Contractor shall expend an amount equal to or greater
than their Nutrition Service Incentive Program funding fot food produced in the United
States, for use in Contractor CAA. Title 11l nutrition programs.

The Contractor understands and agrees that program income received by the Contractor
or their Subcontractor must be fully expended in accordance with federal and state
requirements prior to expending other federal or State of Missouri funds provided within
this contract for such program(s).

The Department reserves the right to reallocate or reduce contract funds at any time
during the contract period due to underutilization of contract funds or changes in the

availability of program funds. The Department will provide the Contractor with thirty
(30) days prior wriiten netification of any reallocation, '

Area Plan Administration billed to the Department shall not exceed the amounts stated in
Attachment D.

Indirect Costs

Indirect costs are those associated with the management and oversight of any
organization’s activities and are a result of all activities of the Contractor. Indirect costs
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may include such things as utilities, rent, administrative salaries, financial staff salaries,
and building maintenance.

The Contractor shall not bill the Department for indirect costs that exceed 10% of the
modified total direct costs as defined in 2 CFR § 200.1.

a Modified Total Direct Cost Method (MTDC) means all direct salaries and wages,
applicable fringe benefits, materials and supplies, services, travel, and up to the first
$25,000 of each subaward (regardless of the period of petformance of the subawards
under the award). MTDC excludes equiprent, capital expenditures, charges for
patient care, rentat costs, tuition remission, scholarships and fellowships, participant
support costs, and the portion of each subaward in excess of $25,000. Other items
may only be excluded when necessary to avoid a serious inequity in the distribution
of indirect costs, and with the approval of the cognizant agency for indirect costs.

It is the Contractor’s responsibility to correcily apply the indirect rate to the applicable
direct costs claimed on each invoice.

The Contractor shall maintain records for salary and wages charged under the contract
that accurately reflect the work performed.

The Contractor shall invoice and be reimbursed for actual and reasonable travel expenses
at the travel reimbursement rates set by the Contractor’s writien travel policy.

The Contractor shall ensure travel expenses incurred under this contract are consistent
with those travel expenses followed by the Contractor in like circumstances in its other
operations.

5.11.2 The Coniractor may use the Contiguous US Per Diem Rates (CONUS) rates as & guide to

determine reasonableness.

5.11.3 The CONUS per diem rates can be found by clicking on the Iink for “Per Diem Rates™ at

3.12

5.13

the following Internet address: http://www.gsa.gov.,

The Contractor shall follow competitive procurement practices in accordance with the
requirements of 2 CFR 200.

The Contractor shall expend one hundred percent (100%) of the Older American Act
Title VII - Ombudsman funding awarded in this contract only for programs and activities
which conform with Section 712 of the Older Americans Act and those procedures
outlined in Attachment E, which is attached hereto and is incorporated by reference as if
fully set forth herein.
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INVOICING AND PAYMENT

If the Contractor has not already snbmitted a properly completed Vendor
Input/Automated Clearing House Electronic Funds Transfer (ACH-EFT) Application, the
Contractor shall complete and submit this Application. The Department will make
payments electronically to the Contractor’s bank account. The Department may delay
payment until the Vendor Input/ACH-EFT Application is received from the Contractor
and validated by the Department.

A copy of Vendor Input/ ACH-EFT Application and completion instructions may be
obtained from the Internet at:
https://www.vendorservices.mo.zov/vendorservices/Porial/Default.aspx

The Contractor must fax the Vendor Input/ACH-EFT Application to: Office of
Administration, Division of Accounting at 573-526-9813.

The Contractor shall invoice the Department on the Contractor’s original descriptive
business invoice form. The Contractor shall use uniquely identifiable invoice numbers to
distinguish an invoice from a previously submitted invoice.

The Contractor shall submit invaices monthly. Invoices shall be due by the 15" day of
the month following the month in which the Contractor provided services under the
contract. The Contractor shall perform the services prior to invoicing the Department.

The Department will pay the Coniractor monthly upon the receipt and approval of an
invoice and report(s) prepared according to the terms of this contract.

The Contractor shall submit invoices to:

Missouri Department of Health and Senior Services
Division of Senior and Disability Services

P.O. Box 570

912 Wildwood Drive

Jefferson City, MO 65102-0570

Or email to: Marjam. Ahmedbanif#health.mo.gov.

The Coniractor shall submit the final invoice within thirty (30) calendar days after the
contract ending date. The Department shall have no obligation to pay any invoice
submitted after the due date.
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Tf the Department denies a request by the Contractor for payment or reimbursement, the
Department will provide the Contractor with written notice of the reason(s) for denial.

The Contractor agrees that any audit exception noted hy governmental auditors shall not
be paid by the Department and shall be the sole responsibility of the Contractor.
However, the Contractor may contest any such exception and the Department will pay the
Contractor all amounts which the Coniractor may ultimately be held entitled to receive as
aresult of any such legal action.

Notwithstanding any other payment provision of this contract, if the Contractor fails to
perform required work or services, fails to submit reports when due, or is indebted to the
United States government, the Department may withhold payment or reject invoices
under this contract.

If the Contractor is overpaid by the Department, the Contractor shall provide the
Department (1) with a check payable as instructed by the Department or (2) deduct the
overpayment from an invoice as requested by the Department.

6.10. 1 For payment by check, the Contractor shall issue a check made payable to “DHSS-DA-

6.11

6.12

6.13

Fee Receipts” and mail the check to:

Missouri Department of Health and Senior Services
Division of Administration, Fee Receipis

P.O. Box 570

920 Wildwood Drive

Jefferson City, Missouri 651020570

If the Department used a federal grant to pay the Contractor, the Catalog of Federal
Domestic Assistance (CFDA) number assigned to the grant and the dollar amount paid
from the grant is available on the State of Missouri Vendor Services Portal under the
Vendor Payment section at

https://www.vendorservices.mo. gov/vendorserv1ces/Porta]ﬂ)efault aspx, The CFDA
name is available at :

Advance payments to the Contractor are allowable when deemed necessary by the
Department.

Other than the payments and reimbursements specified above, no other payments or
reimbursements shall be made to the Contractor.

AMENDMENTS
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Any changes to this contract shall be made only through execution of a written
amendment signed and approved by an authorized signatory of each party.

MONITORING

The Department reserves the right to monitor the Contractor during the contract period to
ensure financial and contractual compliance.

If the Department deems a Contractor to be high-risk, the Department may impose
special conditions or restrictions on the Contractor, including but not limited to the
following: withholding authority to proceed to the next phase of the project until the
Depariment receives evidence of acceptable performance within a given contract period;
requiring additional, more detailed financial reports or other documentation; additional
project monitoring; requiring the Contractor to obtain technical or management
assistance; or establishing additional prior approvals from the Department. The
Department may impose special conditions or restrictions at the time of the contract
award or at any time after the contract award. The Department will provide written
notification to the Contractor prior to the effective date of the high-risk status.

DOCUMENT RETENTION

The Contractor shall retain all books, records, and other documents relevant to this
contract for a period of three (3) years after final payment or the completion of an audit,
whichever is later or as otherwise designated by the federal funding agency and stated in
the contract.

The Contractor shall allow authorized representatives of the Department, State, and
Federal Government to inspect these records upen request.

I the Coniractor is subject to any litigation, claim, negotiation, audit or other action
involving the records before the expiration of the three (3) year period, the Contractor
shall retain the records until completion of the action and resolution of all issues which
arise from it, or until the end of the regular three (3) year period, whichever is later,

If the Department is subject to any litigation, claim, negotiation, audit or other action
involving the records, the Department will notify the Contractor in writing to extend the

Contractor’s retention period.

The Department may recover any payment it has made to the Contractor if the Contractor
fails to retain adequate documentation.
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CONFIDENTIALITY

The Contractor shall safeguard Protected Personally Identifiable Information (PII) as
defined in 2 CFR § 200.1. The Contractor agrees it will assume Iiability for all
disclosures of Protected PII and breaches by the Contractor and/or the Contractor’s
subcontractors and employees.

The Contractor shall comply with provisions of Attachment F, as attached hereto and
incorporated by reference as if fully set forth herein, in regards to the Health Insurance
Portability and Accountability Act of 1996, as amended.

The Department’s Division of Senior and Disability Services is a hybrid entity that
performs covered functions except for the Older Americans Act Long Term Care
Ombudsman, Legal Services Developer, and the Central Registry Unit (CRU - Hotline
Intake). The Business Associate Provisions in the contract apply to this contract
generally but do not apply where the Department and the AAA/Contractor do not
perform covered functions, specifically the Long Term Care Ombudsman program, Legal
Assistance, or functions related fo congregate meals.

LIABILITY

The Contractor shall understand and agree that the Department cannot save and hold
harmiess and/or indemnify the Contractor or employees against any liability incurred ot
arising as a result of any activity of the Confractor or any activity of the Contractor's
employees related to the Contractor's performance under the contract.

The relationship of the Contractor to the Department shall be that of an independent
contractor. The Contractor shall have no authority to represent itself as an agent of the
Department. Nothing in this contract is infended to, nor shall be construed in any manner
as creating or establishing an agency relationship or the relationship of
employer/employee between the parties. Therefore, the Contractor shall assame all legal
and financial responsibility for taxes, FICA, employee fringe benefits, workers
compensation, employee insurance, minimum wage requirements, overtime, ot any other
applicable employee related obligation of expense, and shall assume all costs, attorney
fees, losses, judgments, and legal or equitable imposed remedies associated with the
matters outlined in this paragraph in regards to the Contractor’s subcontractors,
employees and agents, The Contractor shall have no authority to bind the Department for
any obligation or expense not specifically stated in this contract. This provision is not
intended to waive any claim of sovereign immunity to which a public entity would
otherwise be entitled to under Missouri law.
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The Contractor shall be responsible for all claims, actions, liability, and loss (including
court costs and attorney’s fees) for any and all injury or damage (including death)
occurring as a result of the Contractor’s performance or the performance of any
subcontractor, involving any equipment used or setvice provided, under the terms and
conditions of this contract or any subcontract, or any condition created thereby, or based
upon any violation of any state or federal statute, ordinance, building code, or regulation.
by Contractor, However, the Contractor shall not be responsible for any injury or
damage occurring as a result of any negligent act or omission committed by the
Department, including its officers, emplayees, and assigns. This provision is not
intended to waive any claim of sovercign immunity fo which a public entity would
otherwise be entitled to under Missouri law.

PUBLICATIONS, COPYRIGHTS, AND RIGHTS IN DATA AND REPORTS

If the Contractor issues any press releases mentioning contract activities, the Contractor
shall reference in the release both the contract number and the Department. If the

Contractor creates any publications, including audiovisual items, produced with contract

funds, the Coniractor shatl give credit to both the contract and the Department in the
publication. The Contractor shall obtain approval from the Department prior to the
release of such press releases or publications.

In accordance with the “Steven’s Amendment” in the Department of Labor, Health and
Human Services, and Education and Related Agencies Appropriations Act, the
Contractor shall not issue any statements, press release, request for proposals, bid
solicitations, and other documents describing projects or programs funded in whole or in
part with Federal money unless it clearly states the following:

The percentage of the total costs of the program or project which will be financed with
Federal money; and

12.2.2 The percentage of the total costs of the program or project which will be financed by

12.3

13.

nongovernmental sources:

If the Contractor develops any copyrighted material as a result of this contract, the
Department shall have a royalty-free, nonexclusive and irrevocable right to publish or
use, and to authorize others to use, the work for Department purposes or the purpose of
the State of Missouri.

AUTHORIZED PERSONNEL
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The Contractor shall be responsible for assuring that all personnel are appropriately
qualified and licensed or certified, as required by state, federal or local law, statute or
regulation, respective to the services io be provided through this contract; and
documentation of such licensure or certification shall be made available upon request.

The Contractor shall only utilize personnel authorized to work in the United States in
accordance with applicable federal and state laws. This includes but is not limited to the
Immigration Reform and Control Act of 1986 as codified at 8 U.S.C, § 1324a, the Hlegal
Immigration Reform and Immigrant Responsibility Act (IRIRA) and Section 274A of
the Immigration and Nationality Act. If the Contractor is found to be in violation of these
requitements or the applicable laws of the state, federal and local laws and regulations,
and if the State of Missouri has reasonable cause to believe that the contractor has
knowingly employed individuals who are not eligible to work in the United States, the
state shall have the right to cancel the coniract immediately without penalty or recourse
and suspend or debar the contractor from doing business with the state. The statc may
also withhold up fo twenty-five percent of the total amount due to the Contractor. The
Contractor agrees to fully cooperate with any audit or investigation from federal, state or
local law enforcement agencies.

Affidavit of Work Authorization and Documentation: Pursuani fo section 283.530,
RSMo, if the Contractor meets the section 285.525, RSMo definition of a “business
entity” (hir/ NG, html?&me=285.530), the
Contractor must aﬁirm the Contractor’s enroliment and participation in the E-Verify
federal work authorization program with respect to the employees hired after enrollment
in the program who are proposed to work in connection with the services requested
herein. The Contractor should complete applicable portions of Exhibit 1 Business Entity
Certification, Enroliment Documentation, and Affidavit of Work Authorization as
attached hereto and incorporated by reference as if fully set forth herein. The applicable
portions of Exhibit 1 must be submitted prior to an award of a cantract,

If the Contractor meets the definition of a business entity as defined in section 285.525,
RSMo pertaining to section 285,530, RSMo the Contractor shall maintain enrollment and
participation in the E-Verify federal work authorization program with respect to the
employees hited afier enrollment in the program who are proposed to work in connection
with the contracted services included herein. If the Contractor’s business status changes
during the life of the contract to become a business entity as defined in section 285.525,
RSMo pertaining to section 285.530, RSMo then the Contractor shall, prior to the
performance of any services as a business entity under the contract:
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Enroll and participate in the E-Verify federal work authorization program with respect to
the employees hired after enroliment in the program who are proposed to work in
connection with the services required herein; AND

13.4.2 Provide to the Missouri Department of Health and Senior Services the documentation

1343

13.5

14,

14.1

14.2

14.3

14.4

required in the exhibit titled, Business Entity Certification, Enrollment Documentation,
and Affidavit of Work Authorization affirming said company’s/individual’s enrollment
and participation in the E-Verify federal work authorization program; AND

Submit to the Missouri Department of Health and Senior Services a completed, notarized
Affidavit of Work Authorization provided in the exhibit titled, Business Entity
Certification, Enrollment Documentation, and Affidavit of Work Authorization.

In accordance with subsection 2 of section 285.530 RSMo, the contractor should renew
their Affidavit of Work Authorization annually. A valid Affidavit of Work Authorization
is necessary to award any new contracis.

ANTI-DISCRIMINATION AGAINST ISRAEL ACT CONTRACTOR
REQUIREMENTS

If the Confractor meets the definition of 2 company as defined in section 34.600, RSMo,
and has ten or more employees, the Contractor shall not engage in a boycott of goods or
services from the State of Isracl; from companies doing business in or with Israel or
authorized by, licensed by, or organized under the laws of the State of Israel; or from
persons or entities doing business in the State of Istael as defined in section 34.600,
RSMo.

If the Contractor meets the definition of a company as defined in section 34.600, RSMo,
and the company’s employees increases to ten or more during the life of the contract,
then the Contractor shall submit io the Department a completed Box C of the exhibit

inst Israel Act Certification, and shall comply with the

requirements of Box C. )

If during the life of the contract, the Contractor’s business status changes to become a
company as defined in section 34.600, RSMo, and the company has ten or more
employees, then the Contractor shall comply with, complete, and submit to the

Department a completed Box C of the exhibit titled, Anti-Discrimination Against Israel
Act Certification.

Regardless of company status or number of employees, the Contractor is requested to
complete and submit the applicable portion of Exhibit 2 - Anti-Discrimination Against
Israel Act Certification as attached hereto and incorporated by reference as if fully set
forth herein. Pursuant to section 34,600, RSMo, if the Contractor meets the section
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34.600, R8Mo, definition of a “company™

(https:/revisor.mo. gov/main/OneSection.aspx?section=34.600) and the Contractor has
ten or more employees, the Coniractor must certify in writing that the Contractor is not
currently engaged in a boycoit of goods or services from the State of lsrael as defined in
section 34.600, RSMo, and shall not engage in a boycott of goods or services from the
State of Israel, for the duration of the contract. The applicable portion of the exhibit must
be submitted prior to an award of a contract.

TERMINATION

The Department, in its sole discretion, may texrminate the obligations of each party under
this contract, in whole or in part, effectively immediately upon providing written
notification to the Contractor if:

State and/or federal funds are not appropriated, continued, or available at a sufficient
level to fund this contract; or

15.1.2 A change in federal or state 1aw relevant to this contract occurs; or

15.1.3 A material change of the parties to the contract occurs; or

15.1.4 By request of the Contractor.

152

15.2.1

Each party under this contract may terminate the contract, in whole or in part, at any
time, for its convenience without penalty or recourse by providing the following written
notice:

The Department will provide written notice to the Contractor at least thirty (30) calendar
days prior to the effective date of such termination.

15.2.2 The Contractor shall provide written notice to the Department at least sixty (60) calendar

15.3

days prior to the effective date of such termination.

In the event of termination, the Department may exercise the rights set forth in 2 CFR §
200.315(b) to reproduce, publish, or otherwise use copyrighted material prepared,
furnished or completed by the Contractor pursuant to the terms of the contract, and may
authorize others to do the same. The Department may also excrcise the rights set forth in
2 CFR § 200.315(d) to obtain, teproduce, or otherwise use the data prepared, furnished,
or produced by the Contractor pursuant to the terms of the contract, and may authorize
others to do the same. The Contractor shall be entitled to receive compensation for
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16.1

16.2

16.2.1

Area Agency on Aging Services

services and/or supplies performed in accordance with the contract prior to the effective
date of the termination and for all non-cancelable obligations incurred pursuant to the
contract prior to the effective date of the termination.

SUBCONTRACTING

Any subcontract shall include appropriate ptovisions and contractual obligations to
ensure the successful fulfillment of all contractual obligations agreed to by the Contractor
and the Department, including the civil tights requirements set forth in 19 CSR 10-2.010
(5) (A)-(L), if applicable, and provided that the Department approves the subcontracting
arrangement prior to finalization. The Contractor shall ensure that the Department is
indemnified, saved and held harmless from and against any and all claims of damage,
loss, and cost (including attorney fees) of any kind related to a subcontract in those
matters described herein. The Contractor shall expressly understand and agree that the
responsibility for all legal and financial obligations related to the execution of a
subcontract rests solely with the Contractor; and the Contractor shall ensure and maintain
documentation that any and all subcontractors comply with all requirements of this
contract. The Contractor agrees and understands that utilization of a subcontractor to
provide any of the equipment or services in this contract shall in no way relieve the
Contractor of the responsibility for providing the equipment or services as described and
set forth herein.

Pursuant to subsection 1 of section 285.530, RSMo, no Contractor or subcontractor shall
knowingly employ, hire for employment, or continue to employ an unauthorized alien to
perform work within the state of Missouri. In accordance with sections 285.525 to
285.550, RSMo, a general Contractor or subconiractor of any tier shall not be liable when
such Contractor or subconfractor contracts with its direct subcontractor who violates
subsection 1 of section 285.530, RSMo, if the coniract binding the Contractor and
subcontractor affirmatively states that:

The direct subcontractor is not knowingly in violation of subsection 1 of section 285.530,
RSMo, and shall not henceforth be in such violation.

16.2.2 The Contractor or subcontractor receives a sworn affidavit under the penaity of perjury

16.3

attesting to the fact that the direct subcontractor’s employees are lawfully present in the
United States.

The Contractor shall be responsible for ensuring that any subcontractor(s) are

appropriately qualified and licensed or certified, as required by state, federal or local law,
statute, or regulation, respective to the services to be provided through this contract. The
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Area Agency on Aging Services

Contractor shail make documentation of such licensure or certification available to the
Department upon request.

The Contractor shall notify all subcontractor(s) of applicable Office of Management and
Budget (OMB) edministrative requirements, cost principles, other applicable federal rules
and regulations, and funding source information as included herein.
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3.1

3.2

Attachment A
CERTIFICATIONS AND SPECIAL PROVISIONS

GENERAL

To the extent that this contract involves the use, in whole or in part, federal funds, the
signature of the Contractor’s authorized representative on the contract signature page
indicates compliance with the following Certifications and special provisions.

CONTRACTOR’S CERTIFICATION REGARDING SUSPENSION AND
DEBARMENT

The Contractor certifies that neither it nor its principals are presently debarred,
suspendzd, proposed for debarment, declared ineligible, or voluntarily excluded from
participation in this contract by any Federal department or agency pursuant to 2 CFR Part
180.

The Contractor shall include these certification requirements regarding debarment,
suspension, ineligibility, and voluntary exclusion in all lower tier covered transactions.

If the Contractor enters into a covered transaction with another person at the next lower
tier, the Contractor must verify that the person with whom it intends to do business is not
excluded or disqualified by:

Checking the System of Award Management (SAM] https://www.sam,goy; or
Collecting a certification from that person; or

Adding a clause or condition to the covered transaction with that person.
CONTRACTOR'S CERTIFICATION REGARDING LOBBYING

The Contractor certifies that no Federal appropriated funds have been paid or will be
paid, by or on behalf of the Contractor, to any person for influencing or attempting to
influence an officer or employee of any agency, a member of Congress, an officer or
employee of Congress, or an employee of a member of Congress in connection with the
awarding of any Federal contract, the making of any Federal grant, the making of any
Federal loan, the entering into of any cooperative agreement, or the extension,
continuation, renewal, amendment, or modification of any Federal contract, grant, loan,
or caoperative agreement. :

The Contractor certifies that no funds under this contract shall be used to pay for any
activity to support or defeat the enactment of legislation before the Congress, or any State
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34

35

3.6

3.7

Attachment A
CERTIFICATIONS AND SPECIAL PROVISIONS

or local legislature or legislative body, The Contractor shall not use any funds under this
contract to pay for any activity to support or defeat any proposed or pending regulation,
administrative action, or order issued by the executive branch of any State or local
govermnment.

The Contractor certifies that no funds under this contract shall be used to pay the salary
or expenses of the Contractor, or an agent acting for the Contractor who engages in any
activity designed to influence the enactment of legislation or appropriations proposed or
pending before the Congress, or any State, local legislature or legislative body, or agy
regulation, administrative action, or Executive Order issued by the executive branch of
any State or local government.

The above prohibitions include any activity to advocate or promote any proposed,
pending or future Federal, State or local tax increase, or any proposed, pending or future
requirement or restriction on any legal consumer product, including its sale or marketing,
including but not limited to the advocacy or promotion of gun control.

If any funds other than Federal appropriated funds have been paid or will be paid to any
person for influencing or attempting to influence an officer or employee of any agency, a
member of Congress, an officer or employee of Congress, or an employee of a member
of Congress in connection with any Federal contract, grant, loan, or cooperative
agreement, the Contractor shall complete and submit Standard Form-LLL, "Disclosure
Form to Report Lobbying" in accordance with its instructions,

The Contractor shall require that the language of this section be included in the award
documents for all subawards at all levels (including subcontracts, subgrants, and

contracts under grants, loans, and cooperative agreements) and that all subrecipients shail
certify and disclose accordingly.

This cettification is a material representation of fact upon which reliance was placed
when this transaction was made or entered into. Submission of this certification is 2
prerequisite for making or entering info this transaction imposed by 31 U.S.C. § 1352,
Any person who fails to file the required certification shall be subject to a civil penalty of
not less than $10,000 and not more than $100,000 for each such failure.
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5.1

3.2

Attachment A
CERTIFICATIONS AND SPECIAL PROVISIONS

CONTRACTOR’S CERTIFICATION REGARDING A DRUG FREE
WORKPLACE

The Contractor certifics it shall provide a drug free workplace in accordance with the
Drug Free Workplace Act of 1988, 41 U.S.C. Chapter 81, and all applicable regulations.
The Contractor is required to report any conviction of employees providing services
under this contract under a criminal drug statute for violations occurring on the
Contractor’s premises or off the Contractor’s premises while conducting official
business. The Contractor shall report any conviction to the Department within five (5)
working days after the conviction. Submit reports to:

Missouri Department of Health and Senior Services
Division of Administration, Grants Accounting Unit
P.0.Box 570

920 Wildwood Drive

Jefferson City, Missouri 65102-0570

CONTRACTOR'’S CERTIFICATION REGARDING ENVIRONMENTAL
TOBACCO SMOKE

The Pro-Children Act of 1994, (Public Law 103-227, 20 U.S.C. §§ 6081-6084), requires
that smoking not be permitted in any portion of any indoor facility owned or leased or
coniracted for by an entity and used routinely or regularly for the provision of health, day
care, eatly childhood development services, education or library services to children
under the age of 18, if the services are funded by Federal programs either directly or
through State or local governments, by Federal grant, contract, loam, or loan guarantee,
The Pro-Children Act also applies to children’s services that are provided in indoor
facilities that are constructed, operated, or maintained with such federal funds. The Pro-
Children Act does not apply to children’s services provided in private residences;
portions of facilities used for inpatient drug or alcohol treatment; service providers whose
sole source of applicable Federal funds is Medicare or Medicaid; or facilities where WIC
coupons are redeemed. Failure to comply with the provisions of the Pro-Children Act
may result in the imposition of a civil monetary penalty of up to $1,000 for cach violation
and/or the imposition of an administrative compliance order on the respansible entity.

The Contractor certifies that it will comply with the requirements of the Pro-Children Act
and will not allow smoking within any portion of any indoor facility used for the
provision of services for children as defined by the Pro-Children Act.
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Attachment A
CERTIFICATIONS AND SPECIAL PROVISIONS

The Contractor agrees that it will require that the language of this certification be
included in any subcontract or subaward that contains provisions for children’s services
and that all subrecipients shall certify accordingly. Failure to comply with the provisions
of the Pro-Children Act law may result in the imposition of a civil monetary penalty of up
to $1,000 per day.

CONTRACTOR’S CERTIFICATION REGARDING NON-DISCRIMINATION

The contractor shall comply with all federal and state statutes, regulations and executive
orders relating to nondiscrimination and equal employment opportunity to the extent
applicable to the contract. These include but are not limited to:

Title VI of the Civil Rights Act of 1964 (P.L. 88-352, 42 U.S.C. § 2000d ef seq.) which
prohibits discrimination on the basis of race, color, or national origin (this includes
individuals with limited English proficiency) in programs and activitics receiving federal
financial assistance and Title VII of the Act which prohibits discrimination on the basis
of race, color, national origin, sex, or religion in all employment activities;

Equal Pay Act of 1963 (P.L. 88 -38, as amended, 29 U.S.C. § 206 (d));

Title IX of the Education Amendments of 1972, as amended (20 U.S.C §§ 1681-1683 and
1685-1686) which prohibits discrimination on the basis of sex;

Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794) and the
Americans with Disabilitics Act of 1990, as amended by the ADA Amendment Act of
2008 (42 U.S.C. 12101 &t seq.) as implemented by all applicable regulations;

The Age Discrimination Act of 1975, as amended (42 11.8.C. 6101-6107) which prohibits
discrimination on the basis of age;

Equal Employment Opportunity — E.O. 11246, as amended;
Missouti State Regulation, 19 CSR 10-2.010, Civil Rights Compliance Requirements;

Missouri Governor’s E.Q. #05-30 (excluding paragraph 1, which was superseded by E.O.
#10-24);

Missouri Governor’s E.Q. #10-24; and
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CERTIFICATIONS AND SPECIAL PROVISIONS

Attachmment A

6.1.10 The requirements of any other nondiscrimination federal and state statutes, regulations
and executive orders which may apply to the services provided via the contract.

71

1.2

7.3

8.1

CONTRACTOR'S CERTIFICATION REGARDING EMPLOYEE
WHISTLEBLOWER PROTECTIONS

The contractor shall comply with the provisions of 41 U.8.C. 4712 that states an
employee of a contractor, subcontractor, grantee, or subgrantee may not be discharged,
demoted or otherwise discriminated against as a reprisal for “whistleblowing”. In
addition, whistleblower protections cannot be waived by any agreement, policy, form, or

condition of employment.

The contractor’s employees are encouraged to report fraud, waste, and abuse. The
confractor shall inform their employees in writing they are subject to federal
whistleblower rights and remedies. This notification must be in the predominant native

language of the workforce.

The contractor shall include this requircment in any agreement made with a subconiractor

or subgrantee, :

CLEAN AIR ACT AND WATER POLLUTION CONTROL ACT

The Contractor shall comply with all applicable standards, orders or regulations issued
pursuant to the Clean Air Act (42 U.S.C. 7401 ef seq.) and the Federal Water Pollution

Control Act as amended (33 U.S.C. 1251 ef seq.).

Page 5 of 5

Revised 09/10/2018




1.1
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Attachment B
SUBRECIPIENT SPECIAL CONDITIONS

The Department of Health and Senior Services has determined that this contract is
subrecipient in nature as defined in the 2 CFR § 200.331. To the extent that this contract
involves the use, in whole or in part, of federal funds, the Contractor shall comply with
the following special conditions.

The Contractor shall comply with all applicable implementing regulations, and all other
laws, regulations and policies authorizing or governing the use of any federal funds paid
to the Contractor through this contract. The Contractor shall ensure compliance with
U.S. statutory and public policy requirements, including but not limited to, those
protecting public welfare, the environment, and prohibiting discrimination. See the
Federal Agency’s Notice of Grant Award at

heps://health mo.pov/information/contyactorresourcey/ for the terms and conditions of the
federal award(s) governing this contract. Refer to the Contract Funding Source(s) report
enclosed with the contract for a listing of the applicable federal award numbers.

In performing its responsibilities under this contract, the Contractor shall fully comply
with the Office of Management and Budget (OMB) Uniform Administrative
Requirements, Cost Principles and Audit Requirements for Federal Awards (2 CFR Part
200, as applicable, inciuding any subsequent amendments,

The Contractor shall send audit reports, other than their Single Audit Report, to the
Department of Health and Senior Services, Division of Administration, P.O. Box 570,
Jefferson City, MO 65102 each contract year. If a Single Aundit is required, the
Contractor must submit the Single Audit Report according to 2 CFR § 200.512. The
Contractor shall return to the Department any funds disallowed in an audit of this
contract.

The Contractor shall comply with the public policy requirements as specified in the
Department of Health and Human Services (HHS) Grants Policy Statement which is
incorporated herein as if fully set forth.

hitp:/fwww.hhs gov/sites/defanlt/files/gra

The Coniractor shall be responsible for any disallowances, questioned costs, or other
items, including interest, not allowed under the federal award or this contract. The
Contyactor shall return to the Department any funds disallowed within ninety days of
notification by the Department to return such funds.

The Contractor shall notify the Department in writing within 30 days after a change
oceurs in its primary personnel involved in managing this contract.
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Attachment B
SUBRECIPIENT SPECIAL CONDITIONS

The Contractor shell notify the Department in writing of any violation of Federal criminal
law involving fraud, bribery, or gratuity violations potentially affecting federal monies

under this contract. Failure by the Contractor to disclose such violations may result in the
Depariment taking action as described in 2 CFR § 200.339 Remedies for Noncompliance.

The Contractor shatl comply with Trafficking Victims Protection Act of 2000 (22 U.5.C.
Chapter 78), as amended. This law applies to any private entity. A private entity
includes any entity other than a State, local government, Indian tribe, or forsign public
entity, as defined in 2 CFR § 175.25. The subrecipient and subrecipients’ employees
may not:

Engage in severe forms of trafficking in persons during the period of time that the award
15 in effect;

Procure a commercial sex act during the period of time that the award is in effect; or
Use forced labor in the performance of the award or subawards under the award,

The Contractor must include the requirements of this paragraph in any subaward made to
a private entity.

The Contractor shall comply with 37 CFR Part 401, "Rights to Inventions Made by
Nonprofit Organizations and Small Business Firms Under Government Grants, Contracts
and Cooperative Agreements," and any implementing regulations, as applicable.

A Contractor that is a state agency or agency of a political subdivision of a state and its
contractors must comply with Section 6002 of the Solid Waste Disposal Act (42 U.S.C. §
6962), as amended by the Resource Conservation and Recovery Act (P.L. 94-580). The
requirements of Section 6002 relate solely to procuring items designated in the guidelines
of the Environmental Protection Agency (EPA) at 40 CFR Part 247,

The Contractor shall provide its Data Universal Numbering System (DUNS) number to
the Department. If the Contractor is an exempt individual as per 2 CFR § 25.110(b), the
Contractor shall notify the Department of its exemption. Pursuant to 2 CFR Part 25, no
entity may receive a subaward unless the entity has provided its DUNS number. The
Department shall withhold the award of this contract until the Contractor submits the
DUNS number fo the Department and the Department has verified the DUNS.

Page 2 of 3

Revised 03/31/2021




Attachment B
SUBRECIPIENT SPECIAL CONDITIONS

1.12  Equipment

1.12.1 Title to equipment purchased by the Contractor for the purposes of fulfilling contract
services vests in the Contractor upon acquisition, subject to the conditions that apply as
set forth in 2 CFR § 200.313. The Contractor must obtain written approval from the
Department prior to purchasing equipment with a cost greater than $1,000. The repair
and maintenance of purchased equipment will be the responsibility of the Contractor.
Upon satisfactory completion of the contract, if the current fair market value (FMV) of
the equipment purchased by the Contractor is less than $5,000, the Contractor has no
further obligation to the Department, The Contractor may sell or retain iterns it
purchased with a current FMV greater than $5,000, but the Contractor may be required to
reimburse the Department for costs up to the current value of the equipment.

1.12.2 Equipment purchased by the Department and placed in the custody of the Contractor
shall remain the property of the Department. The Contractor must ensure these items are
safeguarded and maintained appropriately, and return such equipment to the Department
gt the end of the program.
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Attachment C

MISSOURI DEPARTMENT OF HEALTH AND SENIOR SERVICES
Subrecipient Annual Financial Report

1. Gontractor Neme and Comglete Address

2. Contract Number ' 3. Contract Period (MMIDDIYY) 4, Contractor identiying
From: To: 1  Number (optians))
5. DUNS Nurrber TB.EN 7. Regort Type
O annual £ Final
8. Transactions
Contract Expenditures:

8a, Total contract funds authorized;

8b, Total expenditures: _

: 8c. Unspent balan_ce of contract funds (ine a minus b:

Match Requirements {if reguired by the contract):
8d. Total match required:

8e. Total match exSendifures:

8f. Remaining maich to be provided ine d minuse):
|9. Remarks: Attach any explanations deemed necsssary.

10. Certification: By signing this report, | cerfify to the bast of my knowladge and bellef that the report is true, complete, and
accurate, and the expenditures, disbursements and cash receipts are for the purposes and ohjectives set forth In the terms
and conditions of the Federal Award. | am aware that any false, fictitious, or fraudulent information, or the omission of any
matertal fact, may subject me to criminal, civil or admintetrativa penalties for fraud, false statements, falge claims or
athetrwise. (U.S. Code Title 18, Section 1001 and Title 31, Sections 3729-3730 and 3801-3812).

TTa. 1ib. 1o
Typed or Printed Name and Title of Authorized Telaphone (Including Area Code) Emall Address
GCartifying Official of the Contractor

ﬁ‘td} Signature of Authorized Certifying Official of the Contractor 11e. Date Report Submitted (MR/DDIYY)

MO 580-3091 (05-17)
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Attachment D

Summary of Contractor Funding and Maximum Administration

Contractor: Southeast Missouri Area Agency on Aging Contract Number: ERS10622002
Summary of Contract Funding
Patail Total Contract
Schedula: Funding
Faderal Financlal Aeslstance (FFA) Section | §3,236,048
State of Missouri Funding Section Il $901,460

Total Contract Funding $4,137,608

Summary of Maximum Administration

Daetail Total Maximum

From Funding Source: Schedule: AdmInistration
Older American's Act Parte B, C1 andfor C2 Section | $205,738
Older Amerlcan's Act Part E Section | $33.m2
Soclal Services Block Grant Section | $84,0%4
State of Misscuri General Revenue Section I $80,146
Total Maximum Administration $413,750

Notea to Summary:

Note1  See Sections |-l for program tilies and CFDA numbers.

Nole2  Madmum Administration identified heraln (s only sveliable for reimbursement of adminisiration ccats Incurred during

Siate Fiscal Year 2021, unless otherwise authorizad in wiiting by subsequent contract amendment on forms approved

byiha Daparnment.
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Attachment D

Summary of Contractor Funding and Maximum Administration

Contractor: Southeast Missourl Area Agency on Aging Contract Number: ERS10622002

Section | - Detall of Federal Financial Assistance Funding
by Program and Code of Federal Domastic Assistance (CFDA} Number
State Fiscal Year 2022 Funding Allocation

Federal Fiscal Year {(FFY)

Awarded to State of Missouri
FFY 2021 FFY 2022
Perind of Avallabiity of fznd o AR twlltin s Coriraci) THII-B3R22 101121030123 Totals
CFDA#
Part Il-B: Supportive Sarvices 93.044 §172,184 $505,937 $878,121
Transfers in (out) . 50 ___ %0 i §0
Total Part B ' $172,184 $505.937 $678,121
CFDA Title: Special Prograsms for the Aging Titie Rl Fa B
Grants for Suppartive Services and Senfor Centars
Part I-C1; Congregate Meals 93.045 $223.211 $655,828 $679,039
Transfers in {oul) 0 0 [
Total Fart C1 $223.211 $655,828 _ Saranls
CFDATitl: Spacial Programs for ihe Aging Tla i, Part G
Nulriton Servlces
Part HI-C2: Home—DelI\rered Meais 93.045 $118,102 $341,128 $457,226
Transfers in (out) 30 $o $0
Total Part C2 5116,1 3341123 $467,228
CFDA Tils: Spactal Progrems for the Aging Tilla I'F, Pant €
Nulstiion Sarvices
Part liD; Preventive Health 92.043 $10,821_ $32,086 $43,007

GFDA Title: Spacial Programs Yor the Aging Title lll, Part D
Dizea=e Prevantion and Health Pramotion Senvlces

Part UI-E: National Family Careglver Support
Program 93.062 $84,432 §as32p7 = __ $337729

CFDA Tlile: Natioral Family Camagiver Suppart TRie Ill, Pat E
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Attachment D

Summary of Contractor Funding and Maximum Administration

Contractor: Southeast Missourl Area Agency on Aging “Contract Number: ERS10522002
FFY 2021 FFY 2022
Period of AvaRabity offunds fo AAAS (i s Cortract) THI1-8130022  0/721-3130723 Totals
CFDA #
Nutrition Services Incentive Program ' 83.063 $175,088 $536,042 $711,108

GFDATIle: Nutrflion Services Incentive Progmm

daral Award Name: Older Amerl Act Title Vil

Parind of Avellabllity of funds ta AAAS {within this Contraci) 7i1/21-8i30/22  10i1/21-8/30/23
Part Vii: Elder Abuse 83.041 §0 30 ] $0

GFDATIG: Speclal Progams for the Aglng itie V), Chapler 2
Pragrame far Prevantion of Elder Abuse, Neglect, and
Bxploftution

Part Vil: Cmbudsman 93,042 §1,985 $5,966 $7,861

CFDA Title: Specls! Progrems for ihe Aging Tile VI, Chapter 2
Lang Term Care Ombudsman Sorvicas for Older Individuale

FFY 2621

Qther HHS Funded Programs:

Fageral Asency Name: Degariment of Health and Human Services /
diniinigtration for Chidren and Familles-{ACF) Totals

(peased through Misgaur! Department of Social Sarvicesto/and SFY 2022
through Missouri Dapariment of Health and Sanlor Sarvices)

Perlod of Avallgbillly of funds to AARS {within tis Contract) THi21-6/30122
CFDA #
93.667 §121,839 $121,839
CFDATitle: Social Services Block Grant | '
Total Section | - Federal FInancial Assfatance $3,2356,040

Notes to Sectlon |
Note -1 All funding within this Sestion fe 100% Federal,
Nota -2 The Departmant has detarmined this contract is subreciptent In nature as defined within 2 CFR § 200.331.
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Attachment E

Older American Act Title VII — Allotments for Valnerable Elder Rights Protection
Activities - Ombudsman Program

The Contractor must comply with all of the program guidelines contained in the State
Long-Term Care Ombudsnan Program and Policy Manual and any additional gnidelines
provided by the State Long-Term Care Ombudsman Office.

The Contactor shall participate in systems advocacy annually by raising public awareness
and providing education regarding issues affecting long-term care residents including
policy and legislative issues. These activities shall be documented in the state database.

The Contractor must be able to operate, without interference, to promote public
awareness of issues related to long-term care, including but not limited to proposed
legislation. The Contractor must inform the State Ombudsman Office of any legislative
activity regarding long-term care prior to undertaking any such activity.

The Contractor shall undertake volunteer recruitment efforts on 2 monthly bases as a
minimum. Volunteer recruitment efforts shall be documented each month in the state
database. The following resources may be utilized for recruitment efforts: community
education, outreach to churches, civic organizetions, college students, community
partners, and media ouilets such as radio, television, newspaper, health fairs, and other

aging events.

The Contractor shall ensure that volunteer membership information is current and be
prepared to provide to the State Ombudsman Office upon request.

The Contractor shall immediately notify the State Ombudsman Office of any felony

churges and convictions received regarding staff or volunteers.

The Contractor must inform the State Ombudsman Office, no later than the next business
day, of any contact, questions and/or requests for interviews from a public media source

in relation to long-term care issues.

The Contractor must inform the State Ombudsman Office of any duties full time staff are
doing in addition to the Ombudsman Program responsibilities.
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9.

Attachment E

The Contractor shall offer to provide long-term care facilities with in-services or trainings
approved by the State Ombudsman Office and offer to attend Resident and Family
Council Meetings.
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1.1

Attachment F
BUSINESS ASSOCIATE PROVISIONS:

Health Insurance Portability and Accountability Act of 1996, as amended - The state agency and the
contractor are both subject to and must comply with provisions of the Health Insurance Portability and
Accountabifity Act of 1996 (HIPAA), as amended by the Health Information Techmology for Econcmic
and Clinical Health Act (HITECH) (FL-111-5) (collectively, and hercinafter, HIPAA) and all regulations
promulgated pursuant to authority granted therein. The contractor constitues a “Business Associate” of the
state agency. Therefore, the term, “contractor” as used in this section shall mean “Bysiness Associate.”

The contractar agrees that for purposes of the Business Associate Provisions contained herein, terms used
but not otherwise defined shail have the same meaning as those terms defined in 45 CFR Parts 160 and 164
and 42 U.S.C. §§ 17921 et seq. including, but not limited to the following:

a.  “Access”, “administrative safeguards”, “confidentiality”, “covered entity”, “data aggregation”,
“designated record set”, “disclosure”, “hybrid entity”, “information system”, “physical safeguards”,
“required by law”, “technical safeguards”, “use” and “workforce™ shall have the same meauings as
defined in 45 CFR 160.103, 164.103, 164.304, and 164.501 and HIPAA.

b.  “Breach” shall mean the unauthorized acquisition, access, use, or disclosure of Protected Health
Information which compromises the secarity or privacy of such information, except as provided in 42
UU.S.C. § 17921, This definition shall not apply to the term “breach of contract™ as used within the
contract.

c.  “Business Associate” shall generally have the same meaning as the term “business associate™ at 43
CFR 160.103, and in reference to the party to this agreement, shall mean the coatractor.

d.  “Covered Entity” shail gererally have the same meaning as the term “covered entity” at 45 CFR
160.103, and in reference to the party to this agreement, shall mean the state agency.

¢ “Electronic Protected Health Information” shall mean information that comes within paragraphs
(1)() or (1)(ii) of the definition of Protected Health Information as specified below.

£ “Enforcement Rule” shall mean the HIPAA Administrative Simplification: Enforcement; Final Rule
at 45 CFR Parts 160 and 164.

g.  “HIPAA Rules” shall mean the Privacy, Security, Breach Notification, and Enforcement Rules at 45
CFR Part 160 and Part 164,

h.  “Individual” shall have the same meaning as the term “individwal” in 45 CFR 160.103 and shall
include a person who qualifies a5 a personal representative in accordance with 45 CFR 164.502 (g).

i.  “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health Information
at 45 CFR Part 160 and Part 164, Subparts A and E.

j.  “Protected Health Information” as defined in 45 CFR 160.103, shall meen individually identifiable

health information:

- (2) Except as provided in paragraph (b) of this definition, that is: (i) Transmitted by electronic
media; or (i) Maintained i electronic media; or (iii) Transmitted or maintained in any other form or
medium.

- (b) Protected Health Information excludes individuaily identifiable health information in (i)
Education records covered by the Family Educational Rights and Privacy Act, as amended, 20 US.C.
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1232g; (ii) Records described at 20 U.S.C. 1232g(a)(4)}(B)(iv); and (iii) Employment records held by
a covered entity (state agency) In its role uy employer.

k. “Security Incident” shall be defined as set forth in the “Obligations of the Contractor” section of the
Business Associate Provisions.

. “Security Rule” shall mean the Security Standards for the Protection of Electronic Protected Health
Information at 45 CFR Part 164, Subpart C.

m. “Unsecured Protected Health Information” shall mean Protected Health Information that is not
secured through the use of a iechnology or methodology determined in accordance with 42 U.S.C. §
17932 or as otherwise specified by the secretary of Health and Human Services.

The contractor agrees and understands that wherever in this document ihe term Protected Health
Information is used, it shall also be deemed to include Electronic Protected Health Information.

The contractor must appropriately safeguard Protected Health Information which the contractor receives
from or creates or receives on behalf of the state agency. To provide reasonable assurance of appropriate
safeguards, the contracior shall comply with the business associate provisions stated herein, as well as the
provisions of the Health Insurance Portability and Accountability Act of 1996 (HIPAA), as amended by the
Health Information Technology for Economic and Clinical Health Act (HITECH) (PL-111-5) and all
regulations promulgated pursuant to authority granted therein.

The state agency and the contractor agree to amend the contract as is necessary for the parties to comply
with the requirements of HIPAA ard the Privacy Rule, Security Rule, Enforcement Rule, and other rules as
later promulgated (hereinafter referenced as the regulations promulgated thereunder). Any ambiguity in the
contract shall be interpreted to permit compliance with the HIPAA Rules.

Permitted Uses and Disclosures of Protected Health Information by the Contractor:

The contractor may not use or disclose Protecied Health Information in any manner that would viola?e

Subpart E of 45 CFR Part 164 if done by the state agency, except for the specific uses and disclosures in
the contract.

The contractor may use or disclose Protected Health Information to perform functions, activitics, or
services for, or on behalf of, the state agency as specified in the contract, provided that such use or
disclosure would not violate HIPAA and the regulations promulgated thereunder.

The contractor may use Protected Health Information to report violations of law to appropriate Federal and
State authoritics, consistent with 45 CFR 164.502()(1) and shali notify the state agency by no later tham ten
(10) calendar days after the contractor becomes aware of the disclosure of the Protected Health
Information.

If required to properly perform the contract and subject to the terms of the contract, the conu'actor may use
or disclose Protected Health Information, if necessary, for the proper management and administration of the
contractor’s business.

If the disclosure is required by law, the contractor may disclose Protected Health Information to carry out
the legal responsibilities of the contractor.

If applicable, the contractor may use Protected Health Information to provide Data Aggregation services to
the state agency as permitted by 45 CFR 164.504(e)}(2)(i}(B).

Page 2 of 6
Revised 05/15/2013




L.2.7

128

13

13.1

1.3.2

133

134

135

Attachment F

The contractor may not use Protected Health Information to de-identify or re-identify the information in
accordance with 45 CFR 164.514(a)~(c) without specific written permission from the state agency to do so.

The coniractor agrees to make uses and disclosures and requests for Protected Health Information '
consistent with the state agency’s minimum necessary policies and procedures.

Obligations and Activities of the Confractor:

The contractor shall not use or disclose Protected Health Information other than as permitted or required by
the contract or &s otherwise required by law, and shall comply with the minimum necessary disclosure
requirements set forth in 45 CFR § 164.502(b).

The contractor shall use appropriate administrative, physical and technical safeguards to prevent use or
disclosure of the Protected Health Information other than as provided for by the contract. Such safeguards
shall include, but not be limited to:

2. Workforce training on the appropriate uses and disclosures of Protected Health Information pursuant
to the terms of the contract; '

b.  Policies and procedures implemented by the contractor to prevent inappropriate uses and disclosures
of Protected Heaith Information by its workforce and subcontractors, if applicable;

c.  Encryption of any portable device used to access or maintain Protected Health Information or use of
equivalent safeguard;

d.  Encryption of any transmission of electronic communication containing Protected Heaith Information
or use of equivalent safeguard; and

e.  Any other safoguards necessary to prevent the inappropriate vse or disclosure of Protected Health
Information,

With respect to Electronic Protected Health Information, the contractor shall use appropriate
administrative, physical and technical safeguards that reasomably and appropriately protect the
confidentiality, integrity and availability of the Electronic Protected Health Information that contractor
creates, receives, maintaing or transmits on behalf of the state agency and comply with Subpart C of 45
CER Part 164, to prevent use or disclosure of Protected Health Information other than as provided for by
the contract.

In accordance with 45 CFR 164.502(e)(1)(ii) and 164.308(b)(2), the contractor shall require that any agent
or subcontractor that creates, receives, maintains, or transmits Protected Health Information on behalf of
the contractor agrees to the same restrictions, conditions, and requirements that apply to the contractor with
respect to such information.

By no later than ten (10) calendar days afier receipt of a written request from the state agency, or as
otherwise required by state or federal law or regulation, or by another time as may be agreed upon in
writing by the state agency, the contractor shall make the contractor’s internal practices, books, and
records, incloding policies and procedures and Protected Heslth Information, relating to the use and
disclosure of Protected Health Information received from, created by, or received by the comtractor on
behalf of the state agency available to the state agency and/or to the Secretary of the Department of Heslth
and Human Services or designee for purposes of determining compliance with the HIPAA Rules and the
contract,
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The contractor shall document any disclosures and information related to such disclosures of Protected
Health Information as would be required for the state agency to respond to a request by an individual for an
acconnting of disclosures of Protected Health Information in accordance with 42 USCA §17932 and 45
CFR 164.528. By no later than five (5) calendar days of receipt of a written request from the state agency,
or as otherwise required by state or federal law or regulation, or by another time as may be agreed upon in
writing by the state agency, the contractor shall provide en accounting of disclosures of Protected Health
Information regarding an individual to the state agency. If requested by the state agency or the individual,
the contractor shall provide an accounting of disclosures directly to the individual. The contractor shall
maintain a record of any accounting made directly to an individual at the individual’s request and shall
provide such record to the state agency upon requesi.

In order to meet the requirements under 45 CFR 164.524, regerding an individwal’s right of access, the
contractor shall, within five (5) calendar days following a state agency request, or as otherwise required by
state or federal law or regulation, or by another time as may be agreed upon in writing by the state agency,
provide the state agency access to the Protected Health Information in an individual’s designated record set.
However, if requested by the state agency, the contractor shall provide access to the Protected Health
Information in a designated record set directly to the individual for whom such information relates.

At the direction of the state agency, the coniractor shall promptly make any amendment(s) to Protected
Health Information in a Designated Record Set pursuant to 45 CFR 164.526.

The contractor shall report to the state agency’s Security Officer any security incident immediately upon
becoming aware of such incident and shall take immediate action to stop the continuetion of any such
incident, For purposes of this paragraph, security incident shall mean the attempted or successful
unawthorized access, use, modification or destruction of information or interfersnce with systems
operations in an information system. This does not include trivial incidents that occur on a daily basis,
such as scans, “pings,” or unsuccessful ettempts that do not penetrate computer networks or servers or
result in interference with system operations. By no later than five (5) days ater the coniractor becomes
aware of such incident, the contractor shall provide the state agency’s Security Officer with a description of
any remedial action taken to mitigate any harmful effect of such incident and a proposed written plan of
action for approval that describes plans for preventing any such future security incidents.

The contractor shall report to the state agency’s Privacy Officer any unauthorized use or disclogure of
Protecied Health Information not permitted or required as stated herein immediately upon becoming aware
of such use or disclosure and shall take immediate action to stop the unauthorized use or disclosure. By no
later than five {5) calendar days after the contractor becomes aware of any such use or disclosure, the
contractor shall provide the state agency’s Privacy Officer with a written description of any remedial action
taken to mitigate any harmful effect of such disclosure and a proposed written plan of action for approval
that describes plans for preventing any such future unauthorized uses or disclosares.

The confractor shall report to the state agency’s Security Officer any breach immediately upon becoming
aware of such incident and shall take immediate action to stop the continuetion of any such incident. By no
later than five (5) days after the contractor becomes aware of such incident, the contractor shall provide the
state agency’s Security Officer with a description of the breach, the information compromised by the
breach, and any remedial action taken to mitigate any harmful effect of such incident and a proposed
writien plan for approval that describes plans for preventing any such future incidents.

The contractor’s reports required in the preceding paragraphs shall include the following information
regarding the security incident, improper disclosure/use, or breach, (hereinafier “incident”):
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a.  The name, address, and telephone number of each individual whose information was involved if such
information is maintained by the contractor;

b.  The electronic address of any individual who has specified a preference of contact by electronic mail;

¢ A brief description of what happened, including the date(s) of the incident and the date(s) of the
discovery of the incident;

d. A description of the types of Protected Health Information involved in the incident (such as full
name, Social Security Number, date of birth, home address, account number, or disability code) and
whether the incident involved Unsecured Protected Health Information; and

e.  The recommended steps individuals should take to protect themselves from potential harm resulting
from the incident.

Notwithstanding any provisions of the Terms and Conditions attached hereto, in order 0 meet the
requirements under HIPAA and the regulations promulgated thereunder, the contractor shall keep and
retain adequate, accurate, and complete records of the documentation required under these provisions for a
minimum of six (6) years as specified in 45 CFR Part 164,

Contractor shall not directly or indirectly receive remuneration in exchange for any Protected Health
Information without a valid authorization,

If the contractor becomes aware of & patiem of activity or practice of the state agency that constitutes a
material breach of contract regarding the state agency's obligations under the Business Associate Provisions
of the contract, the contractor shall notify the state agency’s Security Officer of the activity or practice and
work with the state agency to correct the breach of contyact.

The contractar shall indemnify the state agency from any liability resulting from any violation of the
Privacy Rule or Security Rule or Breach arising from the conduct or omission of the contractor or iis
employee(s), agent(s) or subconizractor(s). The contractor shall reimburse the state agency for any and all
actual and direct costs and/or losses, including those inciwred under the civil penalties implemented by
legal requirements, including but not fimited to HIPAA as amended by the Health Information Technology
for Economic and Clinical Health Act, and including reasonable aftorney’s fees, which may be imposed
upon the state agency under legal requirements, including but not limited to HIPAA’s Administrative
Simplification Rules, arising from or in connection with the contractor’s negligent or wrongful actions or
inactions or violations of this Agreement,

Obligations of the State Agency:

The state agency shall motify the contractor of limitation(s) that may affect the coniractor’s use or
disclosure of Protected Health Information, by providing the contractor with the state agency’s noticc of
privacy practices in accordance with 45 CFR 164.520.

The state agency shall notify the contractor of any changes in, or revocation of, authorization by an
Individusl to use or disciose Protected Health Information.

The state agency shall notify the contractor of any restriction to the use or disclosurs of Protected Health
Information that the state agency has agreed to in accordance with 45 CFR 164.522.

The state agency shall not request the contractor to use or disclose Protected Health Information in any
manner that would not be permissible under HIPAA and the regulations promuigated therennder.
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Expiration/Termination/Cancellation - Except as provided in the subparagraph below, upon the expiration,
termination, or cancellation of the contract for any reason, the contractor shall, at the discretion of the state
agency, either return to the state agency or destroy all Protected Health Information received by the
contractor from the state agency, or created or received by the contractor on behalf of the state agency, and
shall not retain any copies of such Protected Health Information. This provision shall also apply to
Protected Health Information that is in the possession of subcontractor or agents of the contractor.

In the event the state agency determines that returning or destroying the Protected Health Information is not
feasible, the contractor shall extend the protections of the contract to the Protected Health Information for
as long as the contractor maintains the Protected Health Information and shall limit the use and disclosure
of the Protected Health Information to those purposes that made return or destruction of the information
infeasible. If at any time it becomes feasible to retum or destroy any such Protected Health Information
maintained pursuant to this paragraph, the coniractor must notify the state agency and obtain instructions
from the state agency for either the return or destruction of the Protected Health Information,

Breach of Contract — In the event the contractor is in breach of contract with regard to the business
associate provisions included herein, the contractor agrees that in addition to the requirements of the
contract related to cancellation of contract, if the state agency determines that cancellation of the contract is
not feasible, the State of Missouri may elect not to cancel the contract, but the state agency shall report the
breach of contract to the Secretary of the Department of Healthk and Human Services.
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EXHIBIT 1
BUSINESS ENTITY CERTIFICATION, ENROLLMENT DOCUMENTATION
AND AFFIDAVIT OF WORK AUTHORIZATION

BUSINESS ENTITY CERTIFICATION:

The contractor must certify their current business status by completing either Box A or Box B or Box C on
this Exhibit.

BOX A: To be compieted by a non-business entity as defined below.

BOXB: To be completed by a busincss entity who has not yet completed and submitted documentation
pertaining to the federal work authorization program as described at

higp://www.dhs.gov/files/pirograms/e ' §150.shtm

(3] &

BOXC: To be completed by a business entity who has current work authorization documentation on file with
a Missouri state agency including Division of Purchasing and Matetials Management.

Business entity, as defined in section 285.525, RSMo, pertaining to section 285.530, RSMo, is any person or group of persons performing
or engaging in any sctivity, enterptise, profession, or occupation for gain, benefit, advantage, or livelihood. The term “business entity”
shall inelude but not be limited to self-smployed individuals, partnerships, corporations, contractors, and subcontsctors. The term
“husiness entity” shall include any business entity that possesses a business permit, Ticense, or tax oertificate issucd by the state, any
business entity that is exempt by law from obfaining such a business permit, and any business entity that is operating unlawfully without
such & business permit. The term “business entity” shall not include a seif-employed individual with no employees or entities utilizing the
services of direct sellers as defined in subdivision (17) of subsection 12 of section 288.034, RSMo.

Notz: Regarding govemnmentat entities, business entity includes Missourl schools, Missouri universities (other than stated in Box C), out of
state agencies, out of state schools, out of state universities, and political subdivisions, A busingss entlty does not include Missousl state
agencies and federal povernment entities.

ROX A — CURRENTLY NOT A BUSINESS FNTITY

I certify that {Company/Individual Name) DOES NOT CURRENTLY MFEET the |
definition of a business entity, as defined in section 285.525, RSMo pertaining fo scction 283530, RSMo as |
stated above, because: (check the applicable business status that applies helow)

O Iam a self-employed individual with no employees; OR
00 The company that I represent employs the services of direct sellers as defined in subdivision
(17) of subsection 12 of section 288.034, RSMo.

I certify that I am not an alien unlawfully present in the United States and if Area Agency on Aging Services
(Contract Title) and if the business status changes during the lifee of the contract to become a business entity
as defined in section 285.525, RSMo, pertaining fo scction 285.530, RSMo, then, prior to the performance of
any services as a business entity, (Company/Individual Name) agrees to complete
Box B, comply with the requirements stated in Box B and provide the Missouri Department of Heaith and
Senior Services with all documentation required in Box B of this cxhibit.

Authorized Representative’s Name (Please Print) Authorized Representative’s Signature

_Company Name (if applicable) o Date
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EXHIBIT 1, continued

1 certify that (Business Entity Name) MEETS the definition of a business entity as
defined in section 285.525, RSMo, pertaining to section 285.530.

Authorized Business Entity Representative’s Authorized Business Entity
Name (Please Print) Representative’s Signature
Business Entity Name " “Date

E-Mail Address

As a business entity, the contractor must perform/provide each of the following. The contractor should check
each to verify completion/submission of all of the following:

1 Enroll and participate in the E-Verify federal work authorization program (Website:
htin; dhs.t Yes/nr fux ; 50,shtm; Phone: 888-464-4218; Email: &-
verify@dhs.gov) with respect to the employees hired after enrollment in the program who are
proposed to work in connection with the services required herein; AND

(3 Provide documentation affirming said company’s/individual’s enroliment and participation in the E-
Verify federal work authorization program. Documentation shall include EITHER the E-Verify
Employment Eligibility Verification page listing the contractor’s name and company ID OR a page
from the E-Verify Memorandum of Understanding (MOU) listing the contractor’s name and the
MOU signature page completed and signed, at minimum, by the contractor and the Department of
Homeland Security — Verification Division, If the signature page of the MOU lists the contractor’s
name and company ID, then no additional pages of the MOU must be submiited; AND

[ Submit a completed, notarized Affidavit of Work Authorization provided on the next page of this
Exhibit.
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AFFIDAVIT OF WORK AUTHORIZATION:

The contractor who meets the section 285.525, RSMo, definition of a business entity must complete and retum
the following Affidavit of Work Autharization.

Comes now Lana Johnson (Name of Business Enti %%%R epresentative) as

(Position/Title) first being duly swomn on my oath, affirm (Business Entity
Name) is enrolled and will continue to participate in the E-Verify federal work authorization program with respect
to employees hired after enrollment in the program who are proposed to work in conrection with the services
related to contract(s) with the State of Missouri for the duraﬁgECMEj mGt(s), if awarded in accordance with
subsection 2 of section 285.530, RSMo. 1also affirm that (Business Entity Name) does
not and will not knowingly employ a person who is an unauthorized alien in connection with the contracted
services provided under the contract(s) for the duration of the contract(s), if awarded.

In Affirmation thereof, the facts siated above are true and correct. (The undersigned understands that false
statements made in this fiting are subject to the penalfies provided iumder sectivn 575,040, RSMo.)

%mw Lana Johnson

Attthorized Representative’s Signature Printed Name
Executive Director 7/19/2021
Title ' Date
lanaj@agingmatters2u.com . 183611
B-Mail Address E-Verify Company 1D Number

Subscribed and sworn to before me this __ [ § f . Sq (gf Aog! . [am
DAY) (MONTH, YEAR)

commissioned as a notary public within the County of Gi State of
(NAME OF COUNTY)

Missowp; , and my commission expires on 8 A0A1 .
HAME OF STATE) (DATE)

Mancu Meds. 9. (4-462|

Signature of b{ftary Date

NANCY GADE
Notary Pubiic « Notary Ssal
STATE OF MISSOURI
Cape Girerdeau County
My Commisslon Explras: August B, 2021
Commisslon #13512817
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EXHIBIT 1; continued

BOX € ~ AFFIDAVIT ON FILE - CURRENT BUSINESS ENTITY STATUS

SEMO Area Agency on Agin

I certify that _ (Business Entity Name) MEETS the definition of a business entity as
defined in section 285.525, RSMo, pertammg t0 section 285.530, RSMo, and have enrolled and currently
participates in the E-Verify federal work authorizetion program with respect to the employees hired after
enrollment in the program who are proposed to work in connection with the services telated to conn'act(s) W|th
the State of Missouri. We have gifeviouslitigrovided documentation to 8 Missouri stal _
university that affirms enrollment and participation in the B-Veri fy federa]l work anthoriz ation mgl_‘gm, Tile

documentation that was previously provided included the following.

v The E-Verify Employment Eligibility Verification page OR 2 page from the E-Verify Memorandum of
Understanding (MOU) listing the contractor’s name and the MOU signature page completed and
signed by the contractor and the Department of Homeland Security — Verification Division

¥ A current, notarized Affidavit of Work Authorization (must be completed, signed, and notarized within
the past twelve months).

‘Name of MissoBh%ag gency or Puhllc University* to Whick Previous E-Verify Documentation |.

Submitted: onfract .. ,
{*Public University includes the foltowing flvc schools under chapw' 34, REMo: Harris-Stowe State Umwrsny St. Louis; |:
Missouri Southern State University — Joplin, Missouri Western State Universlty St. Josaph; Northwest Missouri State University
— Maryville; Scutheast Missouri State University — Cape Girardean }

Date of Previous E-Verify Documentation Submission: 74/ 09/ 2021

;Previous Bid/Contract Number for Which Previous E-Verify Documentation Submitted:

o
| Lana Johnson C’%me
Authorized Business Entity Representative’s Authorized Business Entity
Name (Please Print) Representative’s Signature
183611 lanaj@agingmatters2u.com
E-Verify MOU Company ID Number E-Mail Address
‘Southeast MO Area Agency on Aging 7/19/2021
Business Entity Neme Date

FOR STATE USE ONLY

Documentation Yerification Completed By:

. Gdarkor 21/

Buyer " Date
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EXHIBIT
ANTE-DISCRIMINATION AG.

Statutorv Reguirement: Section 34.600, RSMo, preciudes entering into 2 contract with a company to acquire
products and/or services “unless the contract includes a written certification that the company is not currently
engaged in and shall not, for the duration of the contract, engage in a boycott of goods or services from the State of
Israel; companies doing business in or with Israel or authorized by, licensed by, or organized under the laws of the
State of Israel; or persons or entities doing business in the State of Israel.”

Exceptions: The statute provides two exceptions for this certification: 1) “contracts with a total potential value of

less than one hundred thousand dollars” or 2) “contractors with fewer than ten employees.” Therefore the following
certification is required prior to any contract award.

Section 34,600, RSMo, defines the following terms:

Company - any for-profit or not-for-profit organization, assaciation, corporation, partnership, joint venture,
limited parinership, limited liability partnership, limited liability company, or other entity or business
association, including all wholly-owned subsidiaries, majority-owned subsidiaries, parent companies, or
affiliates of those entities or business associations.

Boyeott Israel and Boycott of the State of Israel - engaging in refusals to deal, terminating business
activities, or other actions to discriminate against, inflict economic harm, or otherwise limit commercial
relations specifically with the State of Isracl; companies doing business in or with Israel or authorized by,
licensed by, or organized under the laws of the State of Israel; or persons or entities doing business in the
State of Israel, that are all intended to support a boycott of the State of Israel. A company’s statement that
it is participating in boycotts of the State of Isracl; companies doing business in or with Israel or authorized
by, licensed by, or organized under the laws of the State of Isracl; or persons or entities doing business in
the State of Israel, or that it has taken the boycott acfion at the request, in compliance with, or in furtherance
of calls for a boycott of the State of lsrael; companies doing business in or with Israel or authorized by,
licensed by, or otganized under the laws of the State of Israel; or persons or entities doing business in the
State of Israel shall be considered to be conclusive evidence that a company is participating in & boycott of
the State of Israel; companies doing business in or with Israel or authorized by, licensed by, or organized
under the laws of the State of Israel; or persons or entities doing business in the State of Israel; provided,
however that a company that has made no such statement may still be considered to be participating in a
boycott of the State of Israel; companies doing business in or with Israel or authorized by, licensed by, or
organized under the laws of the State of Israel; or persons or entities doing business in the State of Israel if
other factors warrant such a conclusion. '

_ Certification: The Contractor must therefore certify their current status by completing either Box A, Box B, or Box
C on the next page of this Exhibit.

BOX A: To be completed by a Contractor that does not meet the defin -iﬁgm‘ of “company” above, hereinafter
referred to as “Non-Company.”
BOXB: To be completed by a Contractor that meets the definition of “Company” but has less than ten

_ employees.
BOX C: To be completed by a Contractor that of “Company” and has ten or more
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EXBIBIT 2. continued

 BOX A - NON-COMPANY ENTITY

1 certify that _____, {Entity Name) cutrently DOES NOT MEET the definition of a
company as defined in section 34.600, RSMo, but that if awarded a coniract and the entity’s business status
changes during the lif¢ of the contract to became a “company” as defined in section 34.600, RSMo, and the
entity has ten or more employees, then, prior to the delivery of any services and/or supplies as a company,

the entity agrees to comply with, complete, and return Box C to the Department of Health and Senior Services
at that time,

~“Authorized chrésenta-tive’-s- Name (Please Print) " TAuthorized Represenfati\}e’s Siguh’mre

"Entity Name ] - " Date

BOX B~ COMPANY ENTITY WITH LESS THAN TEN EMPLOYEES

I certify that . {Company Name) MEETS the definition of a company as defined in

_ section 34.600, RSMo, and currently has less than ten employees but that if awarded a contract and if the
. company increases the number of employees to ten or more during the life of the contract, then said company |

shall comply with, complete, and return Box C to the Department of Bealth and Senior Services at that time.

Authorized Representative’s Name {Please Print) Authorized Represéhfétive’s Signature

Compnneramer o - . Date

BOX C - COMPANY ENTITY WITH TEN OR MORE EMPLOYEES

SEMO Area Agency on A
I certify g y (Company ame) MEETS the definition of a company as defined in

section 34 600 RS8Mo, has fen or mare employees, and is not currently engaged in a boycott of geods or
services from the State of Israel; companies doing business in or with Israel or authorized by, licensed by, or
organized under the laws of the State of Istael; or persons or entities doing business in the State of Israel as
defined in section 34.600, RSMo. 1 furiher certify that if the company is awarded a contract for the services
and/or supplies requested herein said company shall not engage in a boycott of goods or services from the
State of Israel; companies doing business in or with Israel or authorized by, licensed by, or organized under
the laws of the State of Israel; or persons or entities doing business in the State of Israel as defined in section
34.600, RSMo, for the duration of the contract.

Lana Johnson 3 (}’W@W

Authorized Representative’s Name (Please Print) ~Authorized Representative’s Signature

SEMO Area Agency on Aging 7/19/2021

Company Name _ ___ Date
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STATE OF MISSOURK
DEPARTMENT OF HEALTH AND SENIOR SERVICES

TERMS AND CONDITIONS

This contrect capresses ihe complete agreement of the parties sud performence shall be governed solely by the spacifications and requirements contained herein. Any
chonge must be accomplished by a formal signed amendment prior to the effective datc of sech change.

1-
.

b.

P oo

£

5.

6.

APPLICABLE LAWS AND REGULATIONS

The contract shall be construed according to the laws of the State of Missouri (state). The contractor shalt comply with ali tecal, state, and federal laws and
regulations related to the performance of the contraet to the extent that the same may be applicable. . .

To the cxtent that a provision of the contsact is cantrary to the Constitution or laws of the Stets of Missourl or of the United States, the provisions shall b void and
unenforceable. Howevar, the balance of the cantract shall remain in force between the partics unicss ienminated by consent of both the conbraator and the state.
‘The contracter must be registered and maintain good standing with the Secretary of State of the State of Missouri and ofher repulatory agencies, 8s may be required
by law or regulations. o

The contractor must timely file and pay all Missonri sales, withholding, corporete and any other required Missouri tex returps and taxes, including interest and
additions to tax,

The exclusive venue for any lega! proceeding relating eo or arising out of the contract shalt be in the Circuit Court of Cole County, Missouri.

The contractor shall onily employ personnel autherized t work in the Unifted States in ascordance with applicable federal and stute laws and Bxecytive Order 07-13
for work performed in the United States.

INVOICING AND PAYMENT

The State of Missouri does not pay state or federal taxes unless otherwise required imder taw or regulation, Prices shiall inchude all paeking, handling end chipping
charzes FOB destination, freight prepaid and allowed unless otherwise specifted herein. L
The statewide financial management system hes been designed to capture cerfain receipt and payment information. For each purchase order recelved, an invaice
must be submitted that roferences the purchase order number and must be itemized in accordance with items listed on the purchase order. Failure to comply with
this requirement rmay delay procsssing of invoices for payment.

The contractor shall not fransfer any interest in the contrdct, whether by assignment or atherwise, without the prior written Consent of the state.

Payment for all equipment, supplies, and/or sarvices required herain shall e mads in amears unless otherwise indicated in the specitic contract terms. .
The State of Missousi assumes no obligation for equinment, supplios, and/or services shipped or provided in excess of the quantity ordered. Any msuthorized
quantity is subject to the state’s rejection and shall be rturned at the contractor's expense.

All invoicss for equipment, supplics, andfor Services purchesed by the State of Missowi shall b subject to late peyment charges as provided in section 34.055,
RSMo.

The State of Missouri reserves the right to purchese goods and services using the staie parchasing card,

DELIVERY

Time is of the essence. Deliverizs of equipment, supplics, and/or serviess must be mads no later then the time stated in the contxact or within a reasonable period of
time, if a apecific time is not stated,

INSPECTION AND ACCEFTANCE

No squigment, supplics, snd/or services reccivad by an agancy of the sate pursuant to a contract shall he deemed accepted until the agency has had reasonable
opportunity to inspect said equipment, supplies, andfor services. R

All equipment, suppHes, and/or services which do not comply with the specifications and/os requirements or which are otherwise unacceptsbie or tefective may be
rajected, In addition, all equipment, supplics, andfor services which are discovered to be defkgtive of which do not conform o any wartanty of the contractor upon
inspection {or at eny later time if the defects contained were not reasonably ascertminable upon the initial inspection) may be rejected.

The State of Missouri raserves the right to renurn any such rejeoted shipment at the contractor's expenge for fll credit or replacement 2nd to specify a reasonabiz
date by which replacemsnis must be received. - .

The State of Miscouri's right to reject any unacceptable equipment, supplies, andfor services shall mot exclude any other legal, equitable or comtractual remedies the
state may bave,

CONFLICT OF INTEREST

Blected or appointed officials o employees of the State of Missauri or any political subdivision thereaf, serviog in an executive or administrative capacity, must
camply with sections 105.452 and 105454, RSMo, regarding conflict of interest,

WARRANTY

The contractor expressly warrants that all equipment, supplics, and‘or services provided shall: (1} conform to each and svery apecifieation, drawing, sample or
other description which was furnished to or adopted by the state, (2) be fit and sufficient for the purgose itended, (3) be merchentable, (4) b of good materialy
and warkmanship, and {5) be fiee from defect, Such warranty shall survive delivery and shall not be decmed waived cither by reason of the state's scoeptance of
or payment for gaid equipmeat, supplies, and/or services.
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7.

REMEDIES AND RIGHTS

No provision in the contract shalt be construed, expressly or implied, as 8 waiver by the State of Missouri of any existing or future ripht and/ar remedy available by
law in the event of any claim by the State of Missouri of the contractors default or breach of contyact,

The contractor agrees and understands that the confract shall constitise ah assigament by the contractor 1o the State of Missouri of a1l rights, title and interest in and
to all causes of action that the contractor may have under the antitrust laws of the United States or the State of Missouri for which causes of action have accmed or

will accrue as the result of or in relation to the particular equipment, supplies, and/ar services purchaged or procured by the contractor in the fulfillment of the
contract with tie State of Missouri.

CANCELLATION OF CONTRACT

In the event of materinl breach of the comtractual ohligations by the contrastor, the state may cance] the contract At ifs sols discretion, the state may _give the
confrector an upporiunity to cure the breack or 10 explain how the breach will be cured. The actual cure must be completed within ne more than 10 working days
from notification, or at & minimum the contractor must provide the siate within 10 working days from notification a waiiten plan detailing how the contrustor
imends to cure the breach,

If the conteactor Fails to cure the bresch or if circnmstances demand inmediate action, the state will issue a netice of omeelation termineting the centract
fmmediately, Ifit is determingd ths siate improperly cancelled the cantract, such cancellation shall be desmed a termination for convenience in accordence with the
contract

If the state caneely the comuact for breach, the state reserves the right to obrtain the equipment, supplies, and/or services to be provided pursuznt to the conirast fiom
ather sources and upon Such tesins and i Such tmanner as the state deems uppropriate and charae the comteastor for any additionel costs incursed thersby.

The contractor understands and agrees that fimds required to fund the cantract must bs appropriated by the General Assembly of the State of Missouri for each
fiscal yoar included within the contract perind. The contract shall not b¢ bitding upon the state for any period in which funds have not been appropriated, and the
state shall not be ligdle for any costs associated with termination caused by lack of appropriations,

BANKRUPTCY OR INSOLVENCY
Upon filing for eny bankwuptey or insolvency proceeding by or sgeinat the contractor, whether voluniary or involuntary, or upon the appoimtment of a receiver,

trustee, or Bgsignee for the benefit of creditors, the comiractor must notify the state immediately. Upon leaming of any such actions, the state reserves the right, at
its gole diserction, to either cancel the contract or affitm the contract and hold the contractor responsible for damages.

16. INVENTIONS, PATENTS AND COPYRIGHTS

The contractor shall defend, protest, and hold hanmless the State of Missouri, its officere, agents, end employees against all suits of Iaw or in cquity resulting fom
patent and copyright infringement concerning the contractor's performance or products produced under the terms of the contract.

11. NON-DISCRIMINATION AND AFFIRMATIVE ACTION

oo

L

In connection with the fumishing of equipment, supplies, and/or services under the contrect, the coniractor and all subcontractors shall agreo not to discriminete
againgt recipfents of services or employees or applicants for coployment on the basis of rece, color, religion, natienal origm, sex, age, di_sa!:ility, oF vetesan siatus
unless atherwise provided by law. If the contractor or subcontractor cmploys at least 50 persans, they shall have and maintein en affirmative action program which
shall inglude:

A wirltten policy statament comritting the organization to affirmative action and assigning mansgement responsfilities end procedurcs for evaluation and
dissemination;

‘The idertification of a person designated to handle affirmative action;

The estaliighment of non-discriminatory selection standards, chjective measures to enalyze recruitment, an upward mobility systen, a wage end selary structure,
#nd standards applicable te layofl, rocall, discharge, demotion, and discipline;

The exclusion of discrimination from all collective bergaining egresments; and

Performance of an intermal audit of the reporting system to monitor execution and to provide for futare planning,

If disorimination by a centractor is found to exist, the state shall take appropriste enforcement action which may includs, but not nscessarily be limited to,
cancellation of the contract, suspension, or debarment by the state unifl corrective action by the confractor i mede end ensured, and refemal 1o the Attorney
General's Office, whichaver enforcement action mey be deemed most appropriate.

12. AMERICANS WITH DISABILITIES ACT

In connection with the fumishing of equipment, supplics, and/or srvices under the coniract, the contractor and all subcontractars shall comply with all epplicable
requirements and provisions of the Americans wiih Disabilities Aet (ADA).

13. FILING AND PAYMENT OF TAXES

The commissioner of administration and other agencies ko which ihe state purchasing law applies shell not contract for goods or services with a vendor if the vendor
or an affiliate of the vendor makes sales at retail of mngible personal property or for the purpose of storage, e, or consumption ir this siate bt fils to collect and
properly pay the tax as provided in chapter 144, RSMo. For the purposes of this section, “afilliate of the vendor™ shall mean any person or entity that is controlled
by or is under commion control with the vendor, whether theough stock ownership or otherwire.

14. COMMUNICATIONS AND NOTICES

Any ngsice 1o the contractor shall be deemed sufficient when depaosited in the United States mail postage prepald, transmitted by facsireile, transmitted by e-meil or
hand-carried and prezented to an authorized employee of the contrastor,
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