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One of the areas where Medicare fraud runs most rampant is in durable medical equipment, and you can play a role in stopping it. 
So, just what is durable medical equipment, or DME? Your doctor usually prescribes durable medical equipment, and it is reusable. Examples include hospital beds, walkers, wheel-chairs, home oxygen equipment, scooters and prosthetics. The first thing you need to know is that Medicare only covers DME if you get it from a supplier enrolled in the Medicare program.  You can find additional information in your “Medicare & You” booklet.
You want to be on the lookout for these common behaviors that indicate Medicare fraud:
· A supplier tells you the equipment will be free but then bills Medicare for it. (It is not free.)
· Suppliers want you to use their doctors (who then prescribe unnecessary medical equipment). 
· Doctors or suppliers provide medical equipment you never needed or requested, or charge for items you never received.

· Companies bill for duplicate orders. 
· Suppliers continue to bill Medicare when equipment is no longer needed or the patient has passed away. 
· Suppliers deliver generic or off-the-shelf product but bill Medicare for a more costly product. 
· Suppliers use your Medicare number to be used in exchange for money or other things. That’s illegal! 
So, how can you protect yourself from Medicare fraud?
[bookmark: _GoBack]Record dates of doctor’s appointments and equipment you get.  Keep a record of the dates you return equipment.  Use this record to review your Medicare Summary Notice.  Make sure that you received the equipment that has been billed to Medicare.
Only accept equipment that your doctor has ordered before you receive it. 
Report billing mistakes or possible fraud to the Missouri SMP at 888-515-6565.  Your SMP can help you with questions, concerns, or complaints about potential Medicare and Medicaid fraud and abuse issues.  SMPs are funded through the U.S. Department of Health and Human Services, Administration for Community Living, Administration on Aging. 
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